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Training Title:
SECURITY AWARENESS AND TRAINING
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Training Duration:
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Training Venue and Dates

REF 23-27 Jun Dubai,
HSE119 Security Awareness and Training 5 2025 $5,500 UAE

In any of the 4 or 5-star hotels. The exact venue will be informed soon.
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Training Fees
e $5,500 per participant for Public Training including Course Materials/Handouts,
Tea/Coffee, Refreshments & Lunch
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Training Certificate
Define Management Consultancy & Training Certificate of course completion will be
issued to all attendees.
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TRAINING DESCRIPTION

The Security Officer Course is designed to provide participants with the knowledge and skills
necessary to perform effectively in a variety of security roles. This comprehensive program
covers the essential aspects of security operations, emphasizing professional conduct, legal
responsibilities, risk management, and emergency response. Participants will gain practical
experience through simulations and role-playing exercises, preparing them to handle real-
world scenarios with confidence and competence. By the end of the course, students will be
equipped with the tools to ensure safety, enforce regulations, and manage incidents efficiently.
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OBJECTIVE

The objective of this Security Awareness and Training course is to equip employees with the
knowledge and skills necessary to recognize, avoid, and report cybersecurity threats. The
course aims to promote a security-conscious culture across the organization by increasing
awareness of security best practices, organizational policies, and regulatory compliance
requirements. Through this training, participants will understand their roles in maintaining
information security and minimizing risks associated with human error.
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WHO SHOULD ATTEND?

e Managers and Team Leads
e IT and Security Staff
e Contractors and Third-Party Vendors
e New Hires (as part of onboarding)
e Remote and Hybrid Workers
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TRAINING METHODOLOGY

A highly interactive combination of lectures and discussion sessions will be managed to
maximize the amount and quality of information and knowledge transfer. The sessions will
start by raising the most relevant questions and motivate everybody to find the right
answers. The delegates will also be encouraged to raise their own questions and to share in
the development of the right answers using their own analysis and experiences.
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e 30% Lectures

¢ 30% Workshops and work presentation
e 20% Group Worké& Practical Exercises
e 20% Videos& General Discussions
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COURSE OUTLINE

One: Introduction to Security Operations

Module 1: Overview of Security Roles and Responsibilities
e Introduction to the security industry
e Roles and responsibilities of a security officer
e Professionalism and ethics in security

Module 2: Legal Aspects and Regulatory Framework
e Understanding laws and regulations affecting security
e Powers and limitations of a security officer
e Reporting and documentation requirements

Two: Physical Security and Access Control

Module 3: Physical Security Measures
e Securing premises and assets
e Surveillance systems and monitoring techniques
e Physical barriers and deterrents

Module 4: Access Control Systems
e Types of access control systems
e Managing access and egress points
e Identity verification methods

Three: Risk Management and Threat Assessment
Module 5: Risk Assessment Techniques
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e Identifying and analyzing potential threats
e Conducting risk assessments
e Developing mitigation strategies

Module 6: Emergency Planning and Response
e Emergency response planning
e Crisis management
e Evacuation procedures and drills

Four: Security Operations and Patrol Procedures
Module 7: Patrol Techniques and Procedures

e Types of patrols and their purposes

e Conducting effective patrols

e Use of patrol technology (e.g., GPS, reporting tools)

Module 8: Incident Response and Reporting
e Responding to incidents and emergencies
¢ Incident documentation and reporting
e Interaction with law enforcement and emergency services

Five: Communication and Conflict Resolution
Module 9: Communication Skills for Security Officers
e Effective communication techniques
e Use of communication equipment
e Report writing and documentation

Module 10: Conflict Resolution and De-escalation
e Techniques for managing conflicts
e De-escalation strategies
e Handling difficult situations and individuals

Six: Advanced Security Practices

Module 11: Technology in Security Operations
e Latest technological advancements in security
e Cybersecurity basics for security officers
e Integrating physical and digital security

Module 12: Specialized Security Areas
e VIP and executive protection
e Event security management
e Transportation and logistics security

Seven: Practical Training and Simulations
Module 13: Practical Scenarios and Role-Playing
e Simulated security incidents
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e Hands-on practice of security techniques
e Real-time problem-solving and decision-making

Module 14: Assessment and Certification Preparation
e Review of key concepts
e Mock assessments and feedback
e Certification exam preparation

Eight: Certification and Career Development
Module 15: Certification Exam
e Final examination covering course material

e DPractical skills assessment

Module 16: Career Development and Networking
e Job search strategies for security professionals
e Building a professional network
e Continuing education and career advancement

% Final Project: Security Plan Development

Participants will create a comprehensive security plan for a hypothetical facility, incorporating
all aspects of the course. This project will be presented and evaluated as part of the certification

process

Note:
Pre & Post Tests will be conducted

Case Studies, Group Exercises, Group Discussions, Last Day Review & Assessments will

be carried out.
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